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Select the school from the drop-down 
list

Enter the policy number

Click Proceed to continue
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Enter all the required details of the 
insured person

Click Proceed to continue
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Select Claim incidents

If the claim does not fall under any of 
the three categories, click and 
download the MOE Claim form.
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Click Proceed to continue
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Select the relevant section

Click Select to continue
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Click Proceed to continue

Enter the required information 
pertaining to the claim
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Attach required supporting documents for verification
Documents marked with an asterisk (*) are compulsory

Click Proceed to continue
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Click Proceed to continue

Select Payee from the drop-down list
Claimant
Parent / Legal Guardian
School
Travel Agency (this is no longer 
applicable)

Cheque (this is no longer applicable)
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Overview of details / documents 
submitted

Click Submit for submission 
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